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The Business Analysis for Business Intelligence short course will equip business analysts with the 
necessary knowledge to analyse an organisational environment, with the objective of identifying data 
entities. These data entities are often a requirement prior to the development of business intelligence (BI) 
artefacts such as data warehouses and data marts (to name a few).

Although various definitions exits, BI refers to “a broad category of applications, technologies, and processes 
for gathering, storing, accessing and analysing data to help business users make better decisions”. The first 
step in the process is to identify and gather all the necessary data. Once identified, the data is extracted 
from the source system, scrutinised and cleaned for any anomalies and loaded into a data repository. 
Once the data is available, various BI applications could be deployed to create the information that the 
end-users need – in the format they require – including reports or dashboards.  It is also possible to create 
advanced mechanisms such as cubes (three dimensional structures) to allow interested users to further 
analyse insights. Several statistical tools could also be used for additional analysis. In this whole process it 
is crucial to understand how business needs are supported by BI solutions, and this is what this course will 
address. It will focus on how to translate business needs into requirements for BI projects. 
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Course content

Day 1:  High level overview

1. Introduction to Business Analysis for BI    
 (BA4BI)

•	 What is BI? (and any related concepts)
•	 What is Business Analysis?
•	 Why BA4BI?

2. Business Analysis
•	 Business Analysis and the project life cycle
•	 Analysis issues
•	 Data management
•	 Data quality 

3. BA Techniques
4. BA Tools (including templates) 

Day 2 (Half Day): Practical Case Study

1. Practical Case Study
2. Summary and Closing

Learning outcomes

After successfully completing this course, you will be able to
•	 understand what is meant by the term business 

intelligence
•	 understand what is expected from a business analyst in 

the context of BI and how business analysis for BI differs 
from traditional business analysis

•	 understand the importance of business analysis in the 
context of BI

•	 understand where business analysis fits into the project 
life cycle

•	 identify potential business analysis issues
•	 manage data and deal with data quality related issues, 

and
•	 apply basic business analysis techniques.

Who should enrol?

This course is ideal for you if you are a non-technical, junior user 
with limited or no prior knowledge of business intelligence 
concepts.

Course fees

R6 565.00 per delegate (VAT incl.)
Course fees include course material, refreshments and other 
materials.

Course fees must be paid in full 14 days prior to course start 
dates. Proof of payment can be submitted to enrolments@
enterprises.up.ac.za.

Accreditation and certification

Enterprises University of Pretoria (Pty) Ltd is wholly owned 
by the University of Pretoria. As a public higher education 
institution, the University of Pretoria functions in accordance 
to the Higher Education Act 101 of 1997. Enterprises University 
of Pretoria offers short courses on behalf of the University 
and these short courses are not credit-bearing, and do not 
lead to formal qualifications on the National Qualifications 
Framework (NQF) – unless stated otherwise. Delegates who 
successfully complete a short course and comply with the 
related assessment criteria (where applicable) are awarded 
certificates of successful completion and/or attendance by 
the University of Pretoria.

Registration and enquiries

Course coordinator
Modjadji Masola
Tel: +27 (0)12 434 2566
Cell: +27 (0) 83 704 4410
Email: Modjadji.masola@enterprises.up.ac.za 

Course leader
Aurona Gerber 
Tel:  +27 (0)12 4203798
Cell:  +27 (0)82 9246877
Email: aurona.gerber@up.ac.za 
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