
Shifting knowledge to insight

The Critical and Analytical Thinking in Practice short 
course will help prepare you for the changing demands 
of the future workplace. Complex problem solving and 
critical thinking have been identified as the most important 
workplace skills by the year 2020* (World Economic Forum, 
2016 – The future of Jobs), however these skills are seldom 
explicitly taught in formal training because of their tacit and 
interdisciplinary nature. This short course will develop your 
competence in critical thinking, creative problem solving, 
collaboration, systems thinking and decision-making. 
Participants will gain theoretical knowledge as well as 
practical exercise in applying these skills.  

Course content

• Analytical thinking (incl. problem definition, hypothesis 
formulation, data gathering, analysis and solution 
development)

• Problem solving techniques
• Argumentation, rationality and logic
• Creative and whole-brain thinking
• Critical thinking
• Decision making, collaboration and decision justification
• Systems thinking and problem structuring

Learning outcomes

After successfully completing this course, you will be able to
• demonstrate an understanding of the fundamental 

concepts related to analytical and systems thinking
• identify your own thinking styles and preferences, and
• demonstrate the ability to apply core concepts in a 

practical way through collaboration in both group and 
individual activities.

Who should enrol?

This course is ideal for you if you are a knowledge worker in 
need of a wide range of thinking and problem-solving skills 
or anyone interest in gaining a new perspective and a set of 
skills that can be used to address everyday problems in life 
and work.

Course fees

R9 684.00 per delegate (VAT incl.)
Course fees include all course material and refreshments 
during contact days.

Course fees must be paid in full 14 days prior to course 
start dates. Proof of payment can be submitted to 
enrolments@enterprises.up.ac.za.

Admission requirements

Prospective delegates should at least have a National Senior 
Certificate (Grade 12) and/or relevant work experience.

Accreditation and certification

Enterprises University of Pretoria (Pty) Ltd is wholly 
owned by the University of Pretoria. As a public higher 
education institution, the University of Pretoria functions 
in accordance to the Higher Education Act 101 of 1997. 
Enterprises University of Pretoria offers short courses on 
behalf of the University and these short courses are not 
credit-bearing, and do not lead to formal qualifications on 
the National Qualifications Framework (NQF) – unless stated 
otherwise. Delegates who successfully complete a short 
course and comply with the related assessment criteria 
(where applicable) are awarded certificates of successful 
completion and/or attendance by the University of Pretoria.

Registration and enquiries

Client Information Centre
Tel: +27 (0)12 434 2500
Email: info@enterprises.up.ac.za

Course leader
Dr Marita Turpin
Department of Informatics
Tel: +27 (0)12 420 5351
Email: marita.turpin@up.ac.za
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