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We currently live in a world governed by unprecedented 
technological advances – artificial intelligence, 3D 
printing and self-driving cars to mobile supercomputers, 
robotics and nanotechnology – that are all evidence of 
the significant change that is starting to happen around 
us right now.

We are on the brink of the Fourth Industrial Revolution 
that will no doubt change the way humankind lives, 
works and relates to one another. We are experiencing 
change at a speed unlike anything the world has 
experienced before, that compels us to live and create 
realities that were previously unthinkable.

As a means of contributing to the overall growth of the 
global market and anticipating future shifts in the way 
we then have to do business, Enterprises University of 
Pretoria (Enterprises UP) provides specialised training 
programmes and short courses for skills development 
as well as research and advisory services for critical 
business insights to both our clients and individuals in 
South Africa and beyond.

What better way to remain on top of global changes in 
every walk of life and industry than through a partnership 
with a leading training and research provider that is 
backed by a solutions-driven approach and experts from 
the University of Pretoria. 

We not only ensure that you increase productivity and 
enhance service excellence in your line of business, but 
also that you continuously engage in groundbreaking 
knowledge transfer in an ever-changing world by always 
shifting knowledge to insight.

Shifting knowledge to insight

The rapid and vast changes we are beginning to 
experience in both our personal and professional 
lives call for a drastic shift in our thinking patterns 
and the way in which every industry will need to 
conduct business in the near future. Not only will 
business models in each and every trade need to 
transform in order to meet the growing needs and 
demands of consumers, but – more importantly – 
we will need to a make shift in the way we see and 
experience the world.

We are committed to lifelong learning and offer a unique 
selection of more than 500 short courses across 20 fields 
of industry.  We also provide a choice of different training 
options that suit your needs and range from scheduled 
short courses and online and/or blended courses to 
Continued Professional Development (CPD) courses 
and customised corporate training to meet the growing 
demands of the changing global business and professional 
environments.

TRAINING SOLUTIONS

Choose from a variety of career-focused training  
options customised to your needs.

The best selection of training solutions customised to  
your own identified skills development needs.

Maximise career-growth opportunities  
within all industries and places of work.

Enrol in specialised training programmes and  
short courses for industry-aligned learning experiences.

Access training around the clock and  
complete it at your own pace.

Online and blended (hybrid) courses provide access to  
training opportunities anywhere and at any time.
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Keep up with the latest developments  
in your field of expertise.

Complete CPD courses* to maintain your professional status  
and keep your expert knowledge up to date.

(*Registered with various local and international professional industry bodies.)

Take your knowledge to the next level with  
an entry point to formal qualifications.

With select credit-bearing* courses, you can start  
building your portfolio towards degree outcomes.

(*Credits are afforded in specified circumstances only and exclusively to formal degree programmes presented by UP.   
See the index for more details on credit-bearing courses and applicable programmes.)

Earn a certificate by a world-class,  
top-ranked* university.

Receive a certificate** of either successful completion  
or attendance issued by the University of Pretoria. 

(*QS World University Rankings. **Relevant assessment criteria apply to the specific certificate earned.)
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Our solutions present a multifaceted value proposition aligned with 
organisational objectives, personal growth and skills development 
goals – either as a combination of Training Solutions and Research 
Solutions or as distinct solutions on their own. This also means 
that your company can optimise on B-BBEE scorecard points with a 
combination of our offerings that support the following outcomes:

SOLUTIONS-DRIVEN APPROACH

1

Work readiness 
development.

Let entry-level employees 
acquire the right skills to help 

them integrate into the world of 
work more easily.

2

Workplace Skills Plan 
(WSP) activation.

Develop capacity and equip 
designated employees with 

professional skills aligned with 
industry needs.

3

Community 
engagement.

Ignite change in communities 
through experiential training 

and innovative business 
opportunities.

4

Enterprise and supplier 
development.

Invest in small business entities 
and start-ups that aspire to be 

more effective, efficient and 
sustainable.

W          O          R            K

WHY PARTNER WITH US?

Personalised services to 
achieve unique business 

and professional 
development goals.

Innovative solutions 
for targeted training and 
critical business insight. 

An extensive 
international footprint 

spanning six continents.

Draw from leading 
industry experts and 
South Africa’s finest 

thought leaders.

A single point of entry 
for all training, research 
and advisory services.

Access to all knowledge 
outputs from the 

University of Pretoria.

We provide a service offering that spans 50 plus areas of 
functional expertise and capability. Within each of these 
areas the total service offering is well balanced between 
applied research, advisory services and specialised 
business units. Most of our projects are highly customised 
and the solutions contained within each project draws on the 
latest best practice as informed by science and evidence.

RESEARCH SOLUTIONS

Make business decisions informed  
by scientific evidence.

Science and scientific methods are embedded  
within our total solution offering.

Implement solutions that are shaped by and  
applicable to real-world challenges. 

The strong symbiotic relationship between science and application  
enables us to generate solutions that are both innovative and practical.

Enrich your perspective by allowing multidisciplinary  
project teams to generate 360 degree insights.

We deploy various knowledge experts on the same project  
to generate enriched perspectives and diverse views.

Be a beneficiary of our creative journey  
with new ideas and solutions.

We are a breeding ground for new ideas, solutions and innovations –  
and only after they have been tested and applied do we put them into practice.
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For more information about our 
full range of available training 
programmes and short courses, visit 
www.enterprises.up.ac.za/training-
solutions. 

Also enquire with us about possible 
CPD points on any of our courses, or 
visit www.enterprises.up.ac.za/cpd-
courses for an updated list.

See a range of relevant research and 
advisory services at the end of this 
section.
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Property, Retail and 
Facilities Management

Cities and urban spaces are evolving faster than ever in human history, 
putting them at the point of unprecedented transformation and 
behavioural shifts in the property development and retail markets.1 
With an estimated 6 billion people living in urban areas by 2050, we 
will need to develop future-driven solutions to fast-track the delivery 
of human-centred, innovative, sustainable and affordable urban 
infrastructures and services that are required to prepare our cities and 
other living spaces for what lies ahead. If managed in a coordinated 
manner, this could lead to record growth and prosperity for all on 
economic, social and environmental levels.

Real estate and retail development are often central to urban 
development, so we also need to work closely with tenants, local 
governments, city planners and community stakeholders in achieving 
benefits of cost savings, building improvements, increased liquidity 
and lettability, lower depreciation, as well as reduced regulatory risks.2 
With our product and services in Property, Retail and Facilities 
Management, you will not only be equipped with the tools and skills 
to make a significant contribution to improvements in this sector, 
but you will also be able to benefit from the vital insights presented 
through technological advances and sustainable strategies.

1. World Economic Forum.2017. Future of urban development and services. 
             Available at https://goo.gl/cH6x7R.
2. World Economic Forum. 2016. Environmental sustainability principles for the real estate industry. 

Available at https://goo.gl/PgFVww.

 

$69 trillion
The amount that investable 

real estate will reach on a global 
scale by 2030.2

66%
The percentage of the global 

population that will be living in urban 
areas by 2050.1
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Facilities Management
________________________________________

The Facilities Management short course covers a comprehensive 
scope of management, finance, reporting, operating and 
environmental aspects of facilities management in order to equip you 
with the skills and integrated knowledge to implement a successful 
facilities management plan and manage its impact on people and the 
workplace. The course will provide you with a good understanding of 
the multidisciplinary activities applicable to facilities management, 
including efficient and effective delivery of support services in your 
organisation to ensure the successful integration of people, systems, 
places, processes and technology that are part and parcel of the 
responsibilities of the facilities manager. Presented on an in-house 
basis only.
See also: Built Environment and Construction

Advanced Course in Facilities Management
________________________________________

The Advanced Course in Facilities Management progresses your 
skills to a higher level to enable you to control expenditure and 
improve service delivery while leaving the management of non-core 
support and associated services to the relevant specialists. The course 
specifically focuses on more advanced management principles 
of facilities management, looking at aspects of cash flow, debtors 
and cost recovery, maintenance principles applicable to facilities, 
building plans and the measurement of floor areas for leasing. It 
also gives you an in-depth overview of the environmental aspects of 
facilities and building projects, as well as the delictual responsibilities 
of the facilities manager. Presented on an in-house basis only.
See also: Built Environment and Construction

Introduction to Property Management
________________________________________

The Introduction to Property Management short course provides 
you with requisite knowledge and skills in the principles and practice 
of commercial property management in your current or prospective 
role as property administrator or real estate manager. During the 
course, you will develop a better understanding of the various 
property management functions, including: financial management 
of properties; facilities, asset and maintenance management; risk 
management of properties; tenant installation; and the management 
of operating costs. You will also gain insights to the processes, 
systems and workforce required to successfully manage the lifecycle 
of all acquired properties. Presented on an in-house basis only.

Lease Negotiation
________________________________________

The short course in Lease Negotiation provides you with basic 
skills in negotiating lease agreements and specifically looks at the 
impact of the Consumer Protection Act 68 of 2008 (as amended) 
on the industry. The course covers topics of the legal principles of 
contract law and the lease agreement, principles of negotiation, the 
unique nature of the leasing of offices, shopping space and industrial 
property, as well as common problems encountered in lease 
administration. You will come to understand the concept of tenancy, 
problems encountered in lease administration and negotiating 
terms of a lease. Presented on an in-house basis only.
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CERTIFICATE
Successfully completed

DURATION
5 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P001310

CERTIFICATE
Successfully completed

DURATION
4 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P003215

CERTIFICATE
Successfully completed

DURATION
3 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P000120

CERTIFICATE
Successfully completed

DURATION
2 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P000771
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Programme for the Commercial 
Property Practitioner
________________________________________

The Programme for the Commercial Property Practitioner 
provides you with a comprehensive training programme in property 
management presented in cooperation with the South African 
Property Owners Association (SAPOA). As the premier programme 
for practitioners and brokers involved in office, retail and industrial 
leasing (including selling, management and investment), you have 
the opportunity to gain a strong functional base in commercial 
property management that includes an introduction to property 
development, building technology and services, building and 
design economics, financial mathematics, management accounting, 
principles of economics, town and regional planning, as well as 
property law, finance, management, taxation, marketing and 
valuation.

Spatial Planning, Land Use Management and 
Urban Development Dynamics 
________________________________________

The short course in Spatial Planning, Land Use Management and 
Urban Development Dynamics is specifically designed to enhance 
your skills and knowledge as real estate practitioner, property valuer, 
commercial property broker, estate agent, property developer or 
property financier in the wake of recent changes in development 
planning and infrastructure delivery by-laws. The course is ideal 
if you are involved in real estate or property development and 
often have to deal with complex processes or sometimes high-risk 
investment decisions on property deals. The course will provide 
you with much needed knowledge to counter the effects on your 
business operations and/or investments.
See also: Built Environment and Construction

Fundamentals of Shopping Centre Marketing
________________________________________

The short course in the Fundamentals of Shopping Centre 
Marketing provides you with insights to several aspects of shopping 
centre marketing on an introductory level. The course covers 
topics of the nature of retailing, market segmentation, shopping 
centre merchandise planning, customer communication, defining 
the processes of market channels, marketing budgets and the 
development of a strategic marketing plan. You will also develop a 
better understanding of shopping centre classifications, merchant 
associations versus marketing funds, promotions and events 
planning, media liaison, communications planning in relation to your 
marketing strategy, preparing and managing budgets, and tenant 
relations and legislation relevant to marketing.

Programme for Field Marketers 
and In-Store Consultants
________________________________________

The Programme for Field Marketers and In-Store Consultants 
provides you with the essential tools and techniques as brand 
ambassador to better perform the sales and merchandising function 
of three-dimensional marketing in a retail environment. The 
programme specifically covers topics of highly-targeted direct selling 
promotions, merchandising, auditing, sampling and demonstration, 
experiential marketing, and organising road shows, events and 
mystery shopping sprees. During the programme, you will develop 
a good understanding of retail marketing and its manifestation 
on an in-store level, conducting eye-ball checks, persuading in-
store decision makers to place orders, merchandising of stock, and 
planning and implementing promotions, among other aspects.
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CERTIFICATE
Successfully completed

DURATION
8 months self-directed learning followed by 4 contact days

MODE OF DELIVERY
Distance learning with limited contact days

COURSE CODE
P000109

CERTIFICATE
Successfully completed

DURATION
5 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P003500

CERTIFICATE
Successfully completed

DURATION
2 contact days

MODE OF DELIVERY
Contact sessions

COURSE CODE
P000247

CERTIFICATE
Successfully completed

DURATION
5 study blocks of 2 days each

MODE OF DELIVERY
Contact sessions

COURSE CODE
P003373
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Retail Leadership 
Development Programme                                                               RLDP
________________________________________

The Retail Leadership Development Programme (RLDP) provides 
you with a comprehensive skills development initiative that will not 
only enhance your leadership abilities, but also improve performance 
in your business area as a manager or team leader in the retail industry. 
The programme specifically covers techniques and concepts that are 
used to navigate this challenging environment, and aims to give you 
a better understanding of the systems, strategies, approaches and 
leadership styles that are important in the outcomes of a successful 
retail endeavour. During a functional analysis of your retail business 
position, you will also acquire know-how in securing suitable team 
members.
See also: General Management and Leadership Development

Retail Management 
Development Programme                                                              RMDP
________________________________________

The Retail Management Development Programme (RMDP) 
equips you with the requisite skills to become more effective in 
pursuing excellence in terms of your organisation’s goals as middle 
manager in the retail industry. The programme provides you with 
an avenue to upskill on your managerial abilities, while focusing on 
leadership and transformation in retail and wholesale. During the 
programme, you will gain a better understanding of the manager’s 
role in human resource management, retail in both the global and 
South African contexts, operations and supply chain management, 
product research and development, financial management and 
accounting, as well as sound labour relations.
See also: General Management and Leadership Development

Shopping Centre Management               CSCM
________________________________________

The annual short course in Shopping Centre Management (CSCM) 
provides you with the essential skills and knowledge of the principles 
and practice of shopping centre management and development. 
The course particularly delves into the topics of the development 
of a shopping centre concept, typology and terminology, location 
theory, research in shopping centre marketing, design principles, 
services building maintenance and parking management, as well as 
insurance security management in shopping centres. This course 
is presented in cooperation with the South African Council of 
Shopping Centres (SACSC) and is aimed at all professionals working 
in and/or with the retail (shopping centre) environment.

Advanced Course in Shopping 
Centre Leadership                                              ACSCL
________________________________________

The Advanced Course in Shopping Centre Leadership (ACSCL) 
provides you with a more progressive understanding of the 
various aspects of shopping centre management and leadership 
development. The strong competition in the retail market and 
changes in South Africans’ shopping patterns have led to a current 
need for more talented shopping mall managers and/or team 
leaders. During this course, you will be able to further hone your 
managerial and business acumen to strategically position shopping 
centres as a vital component of the retail and property environments. 
The course is presented in cooperation with the South African 
Council of Shopping Centres (SACSC).

CERTIFICATE
Successfully completed

DURATION
5 study blocks of 2 days each

MODE OF DELIVERY
Contact sessions

COURSE CODE
P002176

CERTIFICATE
Successfully completed

DURATION
5 study blocks of 5 days each

MODE OF DELIVERY
Contact sessions

COURSE CODE
P002691

CERTIFICATE
Successfully completed

DURATION
7 contact days (Sun to Sat)

MODE OF DELIVERY
Contact sessions

COURSE CODE
P000110

CERTIFICATE
Successfully completed

DURATION
8 months self-directed learning with 4 contact days

MODE OF DELIVERY
Distance learning with limited contact days

COURSE CODE
P000100
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Property, Retail and Facilities Management
RESEARCH AND ADVISORY SERVICES

• Analysing the effects of policies on the economy
• Development of Computable General Equilibrium (CGE) models
• Development of integrated national export strategies
• Economic impact assessments
• Economic policy review and development
• Health and environmental economics research and modelling
• Input–output modelling
• Investment trade promotion strategies 

• Assessments:
– Blasting impact
– Environmental impact
– Herbicide tolerance and resistance investigations
– Land capability, soil and vegetation
– Seismic and hazardous risk
– Vibration impact
– Toxicology services

• Atmospheric emissions licensing consultancy
• Development of plans:

– Air quality management
– Environmental awareness
– Environmental management
– Land rehabilitation
– Water management

• Geotechnical analysis and support services
• Land stewardship facilitation
• Licence application advisory services
• Surveys:

– Ornithological
– Visibility studies

• Water governance and institutional reforms
• Waste management research and advisory services
• Water utilisation

• Actuarial valuation and consultation
• Behavioural financial risk profiling assessments and development of associated tools
• Business taxation and strategy development
• Cost benefit analysis
• Credit risk analysis
• Due diligence studies
• Financial impact assessments
• Fraud risk management
• Income predictor and segmentation model development
• Price modelling
• Property taxation in Africa 
• Risk management and modelling
• Tax legislation and governance in Africa
• Tax policy and tax administration on the African continent

ECONOMICS 

ENVIRONMENTAL 
MANAGEMENT

FINANCIAL 
MANAGEMENT
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INFORMATION AND 
COMMUNICATION 

TECHNOLOGY
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• Architecture analysis, design and development
• Development of learning material and user requirements specifications for ICT systems
• Forensic and ICT audits
• Functional system specification analysis and design
• Knowledge management
• Software integration advisory and support services
• System design and development
• Technology innovation management advisory services
• User experience (UX) design and analysis
• Web portal/platform development

• Area-based plan review and development
• Community participation facilitation
• Development of Integrated Development Plans (IDPs)
• Development of Spatial Development Frameworks (SDFs)
• Economic development research and advisory support services
• Feasibility studies
• Human settlement strategy development
• Land claims and investigations research
• Local economic development planning strategy development, review and evaluation
• Modelling and scenario building
• Policy review and development
• Property sector profile compilation, strategy development and implementation programme
• Regulatory Impact Assessments (RIA) and Socio Economic Impact Assessment Systems (SEIAS)
• Review and development of by-laws
• Rural development strategy development
• Rural, urban and regional planning
• Strategic planning, research, monitoring and evaluation, and knowledge management support 

to municipal, regional and provincial institutions/agencies
• Transport system impact studies and evaluation of project implementation and outcomes

• Logistics, warehousing and transport management
• Procedure and process development
• Procurement implementation
• Procurement management
• Procurement policy development
• Relationship management and resilience
• Risk and operations management
• Supply chain design and networks
• Supply chain integration and resilience
• Supply chain strategy

For more information about our full offering of research and advisory services, 
visit www.enterprises.up.ac.za/research-solutions

LAND USE MANAGEMENT 
AND SPATIAL PLANNING 

SUPPLY CHAIN 
MANAGEMENT 

We deploy multifaceted teams of experts that provide customised and 
innovative research and advisory services for a competitive edge 
shaped around our ability to put science into practice. 

Our operating paradigm is shaped around solutions applications 
in relation to real-world challenges experienced by our clients, as 
well as daily challenges in our communities and society. With this 
in hand, we offer a diverse range of empirical, business-to-business  
Research Solutions across the full lifecycle of projects:
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The following credit-bearing courses provides you with an entry point to formal degree programmes exclusively presented by 
the University of Pretoria with credits afforded towards the specified degree modules:

Faculty of Economic and Management Sciences    Module code and credits
Advanced Programme in Labour Relations Management   ABV700
Basic Course in Financial Investigation     FRA710  (20 credits)
Economic Crime Schemes      FRA701  (20 credits) | FRM802 (15 credits)
Fraud Risk Management      FRA702  (20 credits) | FRM801 (15 credits)
Interviewing Skills for Fraud Examiners and Auditors   FRA708  (20 credits)
Investigation and Management of Cyber and Electronic Crime  FRA707  (20 credits) | FRM805 (15 credits)
Investigation of Financial Crime     FRA703  (20 credits) | FRM804 (15 credits)
Labour Relations       ABV320  (20 credits)
Law for Commercial Forensic Practitioners    FRA704  (20 credits) | FRM803 (15 credits)
Module in Advanced Module in Basic Taxation (Graduate Level)  BEL300  (40 credits)
Module in Advanced Module in Basic Taxation (Postgraduate Level)  BEL751  (40 credits)
Module in Basic Taxation      BEL200  (40 credits)
Money Laundering Investigation and Detection    FRA705  (20 credits) | FRM806 (15 credits)
Prevention and Detection of Procurement and Contract Fraud  FRA709  (20 credits)
Programme in Empowering Responsible Leaders in Local Government  OBS781  (20 credits)

Faculty of Health Sciences
Online Course in Higher Exercise Science and Personal Training  FLG331  (18 credits)
Online Course in Neuroscience Visual Skills Testing and Training  FLG211  (12 credits)
Online Course: Introduction to Neuroscience Coaching   FLG327  (30 credits)

Faculty of Humanities
Advanced Course in Employee Assistance Programmes   UPO923  (15 credits)
Cross-Cultural Communication     LCC715  (20 credits)
Sport Facilities and Events Management     MBK709  (27 credits)

School of Public Management and Administration
(credit towards enrolment in the Master’s in Public Administration [MPA])
Executive Development Programme for the Public Sector
Executive Leadership Municipal Development Programme (ELMDP)
Executive Public Management Development Programme
Knowledge and Information Management for Senior Managers
People Management and Empowerment for Senior Managers
Public Management Development Programme (PMDP)
Strategic Capability and Leadership for Senior Managers

Successful completion of credit-bearing short courses entails that a candidate who otherwise complies with all the admission requirements for corresponding 
formal degree programmes – as published annually in the respective year faculty year books of the University of Pretoria – may upon registering for the formal 
programme obtain credits for the corresponding degree modules. Normal application processes for admission to formal programmes at the University of 
Pretoria must be followed. Certificates of successful completion of credit-bearing short courses issued by Enterprises University of Pretoria must be submitted 
during the application for recognition of allocated credits.

Licensed content

• CCNA® and CCNP® are registered trademarks and used under licence of Cisco Systems, Inc. (https://www.cisco.com).
• BABOK® Guide is a registered trademark and used under licence of the International Institute of Business Analysis 
          (http://www.iiba.org).
• Herrmann Whole Brain® Thinking System, Thinking Accelerator® and HBDIinteractive®are registered trademarks and used under licence of 

Herrmann International (http://www.herrmannsolutions.com).
• Incoterms® is a registered trademark and used under licence of the International Chamber of Commerce (ICC) (https://iccwbo.org).
• JBCC® is a registered trademark and used under licence of the Joint Building Contracts Committee® NPC (http://www.jbcc.co.za).
• PMP®, PMI® and PMBOK® Guide are registered trademarks and used under licence of the Project Management Institute, 
          Inc. (http://www.pmi.org.za).

Copyright © 2018 Enterprises University of Pretoria (Pty) Ltd

All rights reserved.
No part of this publication may be reproduced or transmitted in any form or by any means, including photocopying and/or digital 
reproduction, or by any information storage and retrieval system, without the copyright owner’s permission.

Credit-bearing courses ℗
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