
There is constant pressure on managers to improve the efficiency 
of their supply chains, allowing materials to move quickly and at a 
low cost. This pressure has encouraged a stream of new initiatives 
and methods. But there is a growing realisation that these new 
methods also bring unforeseen problems. 
 
Every organisation, whether it manufactures goods or provides 
services, needs a reliable flow of materials. Supply chain risk 
management is a particularly relevant discipline with an end-
goal in mind, which is to meet and satisfy customer demands. 
The methods and risk management strategies your business 
adopts for everything from procurement of goods to control of 
inventory will have a profound impact on costs, customer service, 
and your company’s overall profitability.
 
This 6-week Online Course in Supply Chain Risk Management: 
Identify, analyse, respond and manage risks will empower 
you with the necessary skills and competencies that will enable 
you to identify, analyse and respond to risks in your organisation 
and supply chain. The focus in this course will be on teaching you 
some of the fundamental concepts, processes, principles and 
techniques in supply chain risk management to create a resilient 
supply chain and ensure business continuity.
 
The University of Pretoria is the only university in South Africa 
with the European Logistics Association accreditation. The course 
leader is an Internationally Certified Supply Chain Professional.

Course content

The following topics will be covered:

• Study Unit 1 -  Defining risk
• Study Unit 2 -  Trends affecting the supply chain
• Study Unit 3 - Approaches to risk management
• Study Unit 4 - Identifying risks
• Study Unit 5 - Analysing risks
• Study Unit 6 - Responding to risks
• Study Unit 7 - Creating a resilient supply chain
• Study Unit 8 - Business continuity management

Learning outcomes

After successfully completing this short course, you will 

• understand the fundamental concepts, processes, principles 
and techniques in supply chain risk management.

• have the skills to create a resilient supply chain.
• be able to identify supply chain risks to ensure business 

continuity.
• be able to contribute meaningfully to a supply chain and 

logistics management organisation.

Who should enrol?

This course is ideal for delegates who wish to start a career in 
supply chain management.

Additionally, this course is suitable to project managers, planning 
managers, procurement/sourcing managers import and export 
managers, inventory managers, warehouse managers, logistics 
managers, demand managers, operations managers and any 
other related supply chain manager.

Course fees

Course fees include all course material and other materials.

Course fees must be paid in full 14 days prior to course start 
dates. Proof of payment can be submitted to 
enrolments@enterprises.up.ac.za.

Admission requirements

Prospective delegates should at least have a a general knowledge 
about business management and should at least have a National 
Senior Certificate (Grade 12) and/or prior knowledge in place.

This course has a calculation component and you are expected 
to be able to do basic calculations with the use of your calculator.

Accreditation and certification

Enterprises University of Pretoria (Pty) Ltd is wholly owned 
by the University of Pretoria. As a public higher education 
institution, the University of Pretoria functions in accordance 
to the Higher Education Act 101 of 1997. Enterprises University 
of Pretoria offers short courses on behalf of the University and 
these short courses are not credit-bearing, and do not lead to 
formal qualifications on the National Qualifications Framework 
(NQF) – unless stated otherwise. Delegates who successfully 
complete a short course and comply with the related assessment 
criteria (where applicable) are awarded certificates of successful 
completion and/or attendance by the University of Pretoria.

Registration and enquiries

Course coordinator
Tshireletso Sere
Tel:  +27 (0)12 434 2224
Fax:  +27 (0)12 434 2505
Email:  tshireletso.sere@enterprises.up.ac.za

Course leader
Mr Wesley Niemann
Department Of Business Management
Email:  wesley.niemann@up.ac.za
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