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PREMIER MANAGEMENT TRAINING  
PROGRAMMES FOR THE LOCAL TAXI INDUSTRY

The taxi industry in South Africa is a crucial component of 
economic activity consisting of several stakeholders from 
employer/taxi owners, drivers, patrollers, queue marshals and 
administrators to customers in the streets all which make up 
different communities. 

With the belief that an administratively sound taxi industry led 
by well-informed and progressive leaders, it is an industry that 
can have a deep and lasting impact on the lives of many people 
on a day-to-day basis.

As a result, two training programmes were rolled out over the 
course of three years (2016–2018) across Gauteng, KwaZulu-
Natal, the Western Cape, Eastern Cape, Northern Cape and 
the Free State. With the aim to train 120 delegates per year 
per programme, they focused on integrating and synergising 
organisational activities within delegates’ work environments 
and communities on the basis of a profound understanding of 
the value chain perspective. 

INNOVATION AND THINKING TOWARDS THE FUTURE

What started in 1937 as a textile business in Japan by the 
Toyoda family, and boomed into one of the most important 
motor manufacturing companies in the 1960s under the astute 
leadership of Kiichiro Toyoda, Toyota Motor Corporation was 
set to make a mark on the global motor industry through its 
innovative and forward-thinking approach from the outset.

By this time, it was also another textile pioneer from South 
Africa, Dr Albert Wessels, who was entrusted with the inevitable 
task of bringing a vehicle brand to the southern tip of Africa for 
a foreseeable profitable future in the growing motor industry.

After a short stint in Japan to meet with representatives from 
Toyota, and tough negotiations with a visiting delegation and 
local authorities into the viability to granting an agency to  
Dr Wessels, Toyota South Africa was born in 1961 with an initial 
import of 10 Toyopet Stout pick-up trucks. Several dealer 
negotiations, further imports, local assembly plant acquisitions 
and decades later, Toyota SA would prove to become one of 
the most reckoned industry leaders in both commercial and 
passenger vehicles in South Africa’s motoring history. 

Iconic nameplates from Toyota started to flood the market, 
from Corollas and Cressidas from the passenger lines to Hino 
trucks and robust Land Cruisers that afforded more commercial 
and “workhorse” options – but perhaps none as iconic as the 
Hilux bakkie and Quantum Ses’fikile minibus ranges that we all 
instantly recognise on South Africa’s roads today.

Toyota South Africa, together with the University of 
Pretoria (UP) and Enterprises University of Pretoria 
(Enterprises UP), identified a need to develop training 
programmes that would help enhance operations 
in the local taxi industry, and recognised that by 
equipping taxi associations with basic business and 
management skills, the multibillion rand taxi industry 
could do more than just contribute to the workforce, 
but also assume a meaningful role in the country’s 
economic development.

There is a rhythm to our cities, alive and composed by the 
people moving to their colourful energies. The Ses’fikile is 
here to make sure we keep up with the tempo of the ever-
present musical hustle and bustle. Purpose-built around 
the backbone of Toyota’s hallmarks – quality, durability 
and reliability – to become South Africa’s most desired 
taxis. It has the exclusivity and comfort that people queue 
up for; a minibus that has the power to drive you in 
comfort, style and safety. The Ses’fikile is here to turn up 
the volume and keep our people moving to the groove 
that is South Africa.

I have completed many training courses over the years since 1989, and coordinated many 
training sessions for both taxi drivers and owners myself, but I have gained a lot more 
experience through these training interventions. It is very important to empower yourself 
with knowledge and skills. You can be a great asset your company and fellow colleagues.

Danny Joseph
Western Cape (2016)

This is a combination of years of hard work and perseverance, but most importantly, 
a process that was inspired by the taxi industry. Toyota started to work on this two 
years ago as we were looking at ways to introduce a taxi management foundation 
programme. Taxi associations and their members need to be empowered so that they, in 
turn, can operate efficiently and provide improved services to the communities they serve.

Leon Theron
Vice President: Toyota SA
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Today, almost 60 years since the first Toyota vehicle landed 
on African shores, the manufacturer still holds the top spot in 
terms of volume of sales in both the passenger and commercial 
categories, and is as much a part of South African culture as 
its legacy with 191 dealers through the country. Toyota SA 
still continues to grow on its six pillars of professionalism, 
approachability, understanding customer needs, delivering 
on a promise, providing quality service and gratitude towards 
clients –leading the way to the future of mobility, enriching 
lives around the world with the safest and most responsible 
ways of moving people forward.

KEEPING OUR PEOPLE MOVING

From the early 1980s to the mid-1990s, the minibus taxi 
industry grew at an extraordinary rate, as what seemed 
to start as a community-based industry, and today this 
industry remains the critical pillar of the country’s public 
transport sector. With more than 200 000 public minibus taxis 
transporting 4.5 million people every day, and completing 
approximately 8 000 km per month, the taxi industry has 
created sustainable jobs for more than 400 000 people (an 
estimated turnover of R16.5 billion per year). 

From the first generation Katjibanes introduced in 1969 to 
the brand new Ses’fikiles in 2008, Toyota SA has kept the 
people of the nation on the move for five decades. The 
largely unregulated industry (pre-1994) has also seen new 
developments by leaps and bounds, eventually putting more 
stringent regulations in place and introducing safer vehicles 
onto the roads. Manufacturing the Quantum Ses’fikile taxis 
from the Prospecton plant near Durban, they are made 
locally for the local market, and supported by a workforce 
of 8 261 employees and a network of 50 major component 
manufacturers and suppliers. 

MOVING FORWARD THROUGH CONTINUED EDUCATION

As a means of contributing to the overall growth of the global 
market and anticipating future shifts in the way we then have 
to do business, Enterprises UP provides specialised training 
programmes and short courses for skills development as well 
as research and advisory services for critical business insights 
to both our clients and individuals in South Africa and beyond.

What better way to remain on top of global changes in every 
walk of life and industry than through a partnership with a 
leading training and research provider that is backed by a 
solutions-driven approach and experts from UP.

We not only ensure that you increase productivity and enhance 
service excellence in your line of business, but also that you 
continuously engage in groundbreaking knowledge transfer  
in an ever-changing world by always shifting knowledge  
to insight.

The Ses’fikile Programme in Management Principles 
and Practices has been designed to equip delegates 
with business, financial and people management skills 
while the Ses’fikile Office Management Programme 
focuses on mastering administrative tasks such as business 
communication, report writing and project management.

As chairperson of SANWIT in the Western Cape, I want to express my sincere gratitude 
and appreciation for this opportunity. The training that we were exposed to has been 
invaluable to me, as well as the rest of our members. This exposure not only enhanced my 
own business, but it also assisted colleagues and friends to take their businesses to the 
next level.

Moira Krige
Western Cape (2017)

Not only were delegates equipped with skills transferable to their associations and 
community at large, but facilitators were also allowed a glimpse into the taxi industry 
… Delegates from different taxi associations worked together in these courses, creating 
a mutual understanding between the associations and bettering the taxi industry. 
Looking back over the past three years, [we are] proud to be part of this project and are 
looking forward to what the future may bring. Considering the importance of the role of 
the taxi industry in the national and global economic space, these programmes could 
not have come at a more opportune time.

Prof Melanie Wiese
Course Leader 

Department of Marketing Management (UP)
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DELEGATES

Ses’fikile Programme in Management Principles and Practices

•	 Abdurahman, Saadiqah
•	 Abrahams, Nafiesa
•	 Adams, Marwahn
•	 Baum, John
•	 Buthelezi, Sicelo
•	 Buthelezi, Thamsanqa B.
•	 Cele, Cornelius
•	 Davids, Albert
•	 Davids, Attie
•	 Dladla, Reginald
•	 Du Toit, Cheryl
•	 Du Toit, Collen
•	 Franse, Mxolisi
•	 Herman, Desmin
•	 Hlophe, Sizakele
•	 Jacobs, Yolande
•	 Joseph, William D.
•	 Khosa, Jonathan
•	 Khumalo, Malusi
•	 Lefoka, David
•	 Limo, James
•	 Mabaso, Danster
•	 Mabaso, Thembelihle
•	 Macheli, Japie
•	 Magcuntsu, Zwelinzima
•	 Maja, Tebogo
•	 Malele, Theologa
•	 Malindi, Mangaliso
•	 Malishe, Mandla
•	 Mampana, Simon
•	 Manana, Lillian
•	 Manzi, Thulani
•	 Maqelepo, Lijane
•	 Maqubela, Samuel M. T.
•	 Masemola, Semang J.
•	 Masitsa, Francis
•	 Masombuka, Stephen
•	 Matiwane, Zenzile
•	 Matola, Mohammed
•	 Matshika, Sibongile M.
•	 Maubane, Japhta
•	 Mazibuko, Joseph
•	 Mdlalani, Simon S.
•	 Mentor, Reo
•	 Menziwa, Tembinkosi
•	 Mkhize, Khulekani
•	 Mkhize, Mandlenkosi A.
•	 Mkhize, Thamsanqa
•	 Mlalazi, Alpheus
•	 Mngadi, Kenneth
•	 Mntambo, Sikhonzi

•	 Mogakwe, Marcus
•	 Mogale, Mckeed
•	 Mogashoa, Mpholo
•	 Mogorosi, Molema
•	 Moila, Thabo P.
•	 Moima, Anna M.
•	 Mokone, Thapelo
•	 Mokwele, Sinah
•	 Molelekoa, Mami
•	 Monageng, Stemer
•	 Moshidi, Patrick
•	 Motloung, Joseph
•	 Motsepe, Silas M.
•	 Moyo, Thamsanqa
•	 Mpanza, Dumisane
•	 Msi, Welani
•	 Mtambani, Zwelinzima
•	 Mtwazi, Langalibalele
•	 Ndjishe, Bonakele S.
•	 Ndlovu, Nkosana
•	 Ndzovu, Sibusiso
•	 Ngake, Ben
•	 Ngesi, Joseph
•	 Nkosi, Lwandle
•	 Nthebe, Molefi
•	 Ntuli, Maria
•	 Nzama, Mduduzi
•	 Nzimande, Mandla A.
•	 Nzuza, Bhekisisa
•	 Pete, Mary
•	 Phaahla, Manyabeane
•	 Phiri, Nkosinathi
•	 Polane, Lemohang
•	 Polman, Henrietta
•	 Ratlhagana, Sekotlane
•	 Scholtz, David
•	 Shoshi, Maria
•	 Sibiya, Doreen
•	 Sifuba, Lorraine
•	 Skade, Ristoff
•	 Skosana, Paulos T.
•	 Titi, Mongi
•	 Tshabalala, Brenda
•	 Vilakazi, Julia
•	 Vilakazi, Simon
•	 Waldeck, Ivan
•	 Wiwi, Sikelela
•	 Xakaza, Zanemvula
•	 Zincume, Zama
•	 Zondi, Phillip

•	 Abrahams, Shehaam
•	 Banda, Nikie M.
•	 Banyane, Molifi
•	 Bembe, Ntombizanele
•	 Billet, Cheryldine
•	 Buthelezi, Robert
•	 Chazimba, Bachipile M.
•	 Chipeta, Sipho
•	 Cole, Marwaan
•	 Delport, Malcolm
•	 Diergaardt, Evelyn
•	 Diliza, Nokwanda
•	 Dube, Nkosikhona
•	 Essop, Mogamat
•	 Field, Yassiem
•	 Glumisa, Wealth
•	 Godze, Eunice
•	 Hlongwa, Goodness
•	 Human, Ronald
•	 Kaba, Dumisa
•	 Karriem, Athraa
•	 Klaas, Aaron
•	 Krige, Moira
•	 Krotz, Hendrik
•	 Lakay, Ni-Shaat
•	 Lonzi, Maureen
•	 Mabaso, Ezekiel
•	 Mabilane, Ezra
•	 Machogo, Thabiso
•	 Madalane, Dusty
•	 Madiba, Janet
•	 Mahlangu, Frank
•	 Maila, Sefako
•	 Makale, Moses
•	 Makgisa, Mamoloinyana
•	 Malatsi, Pricilla
•	 Malepe, Oupa
•	 Manyama, Joseph
•	 Masakale, Majorobela
•	 Masango, Sandile
•	 Mashiane, Puleng
•	 Masinga, Zomusa
•	 Mathebe, Morare
•	 Mathibela, Kenneth
•	 Mathobela, Lesiba
•	 Matsei, William
•	 Memela, Mcebisi
•	 Mnisi, Johannes
•	 Mofokeng, Pitso
•	 Mogajane, Daniel
•	 Mohammed, Raeesa

•	 Mongalo, Reguel
•	 Morake, Levy
•	 Moropa, Girly
•	 Moropa, William
•	 Mothae, Ramosoeu
•	 Motlhabane, Minah
•	 Mthimkulu, Morena
•	 Mtsweni, Pholisa
•	 Müller, Aldino
•	 Naidoo, Qaanitah
•	 Ndlovu, Zethu
•	 Netshiozwi, Grace
•	 Ngcobo, Mbongiseni
•	 Nhlapo, Benny
•	 Nhlapo, Neo
•	 Nkgodi, John
•	 Nkonki, Mzwe
•	 Nkosana, Dimakatso
•	 Nonyane, Thabo
•	 Ntuli, Bezile
•	 Ntuli, Spelly
•	 Nzima, Philly
•	 Nzuza, Philimon
•	 Pitso, Stephen
•	 Pule, Miriam
•	 Ramohloki, Kholokoane
•	 Rejaldien, Ismail
•	 Roman, Linda
•	 Scott, Shaakir
•	 Sibeko, Zanele
•	 Takang, Othusitse
•	 Thabede, Musawenkosi
•	 Thafa, Kungeka
•	 Tsotetsi, Thabo
•	 Williams, Thomas
•	 Xaba, Zibonele
•	 Xobiso, Tryphina
•	 Zondi, S’bongiseni
•	 Zondi, Tholakele

2016 2017
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The experience was great and very knowledgeable. The info I received from the training 
not only helped me in my workplace, but my life in general. I have achieved so much 
since attending the training. Thank you and I hope you will keep on with giving us more 
knowledge.

Ntsoaki Mohare
Gauteng (2016)
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DELEGATES (CONT.)

Ses’fikile Office Management Programme

•	 Baotlwaeng, D. K.
•	 Batumile, Peter
•	 Botomani, Dzananna
•	 Bouwer, Lucille
•	 Dladla, John
•	 Ferreira, Henry
•	 Finnies, Basheer
•	 Fisher-Soloman, Zenobia
•	 Geyer, Gershon
•	 Gxagxisa, Monde
•	 Harvey, Jessie
•	 Jansen, Leonard
•	 Jantjies, Bernard
•	 Jellahrs, Chantal
•	 Jones, Ralph
•	 Jula, Priscilla
•	 Khaba, Kgotlaekgolo
•	 Khoza, Sbongile
•	 Khumalo, Njabulo
•	 Kitso, Annie
•	 Kopane, Patrick
•	 Kuduntwane, Refilwe
•	 Lamani, Phumzile
•	 Lekgothoane, Motsobane
•	 Lekiba, Motshehi
•	 Leshosi, M. S.
•	 Lukhele, Mandla
•	 Lukhele, Vusi
•	 Machethe, Sylvia
•	 Madalane, Dusty
•	 Madonsela, Patrick
•	 Madwara, Mtutuzeli
•	 Mafalo, Basie
•	 Makabate, Ntabanyane
•	 Makhanya, Sihle
•	 Makofane, Michael
•	 Mali, Mzwabantu
•	 Malope, Modise
•	 Maphasa, Johannes
•	 Mapoma-Malau, Lethabo J.
•	 Masilo, Rinco
•	 Mazibuko, Nhlanhla
•	 Mazibuko, Sibongile
•	 Mbewu, Vusumzi
•	 Mbudede, Whelele
•	 Mfana-Mabija, Lungiswa
•	 Mgudlwa, Jingiso
•	 Mhlongo, Patrick N.
•	 Mkonza, Buti
•	 Mogale, David
•	 Moile, Sylvia
•	 Mokgalaka, Joseph
•	 Mokgoro, Semakaleng
•	 Mokholoane, Solomon
•	 Mongale, Nico

•	 Monyamane, Mohlolo
•	 Mosoma, David
•	 Motsoeneng, Kgotso
•	 Msibi, Isaac
•	 Msibi, Makholwa
•	 Msimango, Alex
•	 Mthimunye, April
•	 Mwelase, Mzwakhe
•	 Ndlovu, Mlungisi
•	 Ndzongo, Douglas
•	 Ngixi, Luvuyo
•	 Nkambule, James
•	 Nkwane, Gertrude
•	 Nocezo, Elvis
•	 Nqinana, Tamara
•	 Ntombela, Bonginkosi
•	 Ntsobe, Dineo
•	 Oor, A. J. V.
•	 Phumodi, M. O.
•	 Pika, Allan
•	 Qumbu, Daki W.
•	 Ratsoeu, Mahlomola
•	 Seboko, Noko
•	 Sebothenyane, Ponat-

shego
•	 Sejane, Teboho
•	 Shangase, Sifiso
•	 Shumayele, Mabuya
•	 Sibindi, Sibongile
•	 Silinda, Doctor
•	 Skosana, Sibongile
•	 Sodinga, Sizeka
•	 Steinberg, Keeno
•	 Taunyana, Josias
•	 Thobejane, Mabatane
•	 Tlouwane, Malesela
•	 Tsebe, Motlhabane
•	 Tsese, Xolani
•	 Tshabalala, Nhlanhla
•	 Uren, Josie
•	 Van Wyk, A.
•	 Vezi, Sazi
•	 Vilakazi, Ndengase
•	 Vuke, Fanekaya
•	 Witkoel, J.
•	 Xabadiya, Cliffton
•	 Zulu, Thulani

•	 Aploon, Colin
•	 Appleby, Faizel
•	 Benson, M.
•	 Cele, Derrick
•	 Cele, Tholakele
•	 Cruywagen, Fatiega
•	 Davhana, Pertunia
•	 Davids, Dillian
•	 Diya, Duduzile
•	 Dlamini, Bonisiwe
•	 Du Toit, Collita
•	 Geyer, Gershon
•	 Gumede, Sindisiwe
•	 Hlalele, Fumane M.
•	 Hlongwa, Goodness
•	 Ismail, Reza
•	 Kgwele, Sophiah
•	 Klaas, Aaron
•	 Koale, Mokgadi
•	 Kotola, Puleng
•	 Kunene, Nana
•	 Kunene, Phumelele
•	 Kwetepane, Malesa S.
•	 Mabaso, Nombalele
•	 Mabe, Paulinah
•	 Mabulela, Patience
•	 Madiba, Janet
•	 Mahlangu, Jumaima
•	 Malindi, Z.
•	 Maluleke, Esther
•	 Malungane, Richard
•	 Mama, Tebogo
•	 Mamushi, Mathibe M.
•	 Mangwane, Matlhodi
•	 Manya, L. G.
•	 Mapoma-Malau, Lethabo J.
•	 Marwanqana, Joyce
•	 Mashego, Jabulisile
•	 Mashiane, Puleng
•	 Masinga, Zomusa
•	 Masola, Eullan
•	 Masombuka, Lucy
•	 Matlala, Lebogang
•	 Mavundla, Fundisiwe
•	 Mhlongo, Simiso
•	 Mkhwanazi, Kholiwe
•	 Mnguni, Bongi

•	 Mnguni, Thembisile
•	 Modise, Lerato
•	 Modise, Maserame
•	 Mohapi, Julia
•	 Mohare, Ntsoaki
•	 Mokoena, Letia
•	 Mokwena, Joyce Nomsa
•	 Molikeng, Joyce S. D.
•	 Mosala, Sarah
•	 Moseamo, Selaelo
•	 Mseleku, Ncamisile
•	 Msomi, Mpume
•	 Mvulane, Cordelia
•	 Ndlovu, David
•	 Nkabinde, Shadrack
•	 Nkonki, Mzwe
•	 Ntuli, Joyce
•	 Nzima, Annah
•	 Nzuza, Sibusiso
•	 Petersen, Sabrina
•	 Pitso, Stephen
•	 Potgieter, Marcelia
•	 Pule, Miriam
•	 Rachoshi, Mashianyane
•	 Ramphore, Dikeledi
•	 Robeck, Aysha
•	 Sibeko, Zanele
•	 Skosana, Khethiwe
•	 Steinberg, Keeno
•	 Teleki, Manthotho
•	 Thebe, Mosidi
•	 Thwala, Prudence
•	 Tsotetsi, Jacob
•	 Uren, Josie
•	 Volner, Hendriena
•	 Xheku, Veronica
•	 Zondi, Bonginkosi
•	 Zulu, Ayanda
•	 Zulu, Prudence

2018 2016

I had the privilege of completing both programmes over the past three years and it has 
helped me a lot during my career. I have now been elected as the Provincial Secretary, 

and I immediately fitted the position because of the knowledge I acquired. I run the 
province’s administrative events, coordinating budgets, marketing, bookkeeping and 
more. The training was very useful and the skills acquired invaluable. Thank you very 

much for the opportunity.

Janet Madiba
KwaZulu-Natal (2017)
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•	 Adams, Nabeelah
•	 Bevu, Tozama
•	 Biyase, Boniface
•	 Bouwer, Lucille
•	 Brenner, Sulaiman
•	 Davids, Ferai
•	 De Klerk, Asheeqah
•	 Dlamini, Nkosinathi
•	 Gabela, Lethukuthula
•	 Gqishinduku, Mzaleluya
•	 Gxagxisa, Monde
•	 Hess, Kyle
•	 Hickley, Aron
•	 Johnson, Kyle
•	 Kaptein, Brumilda
•	 Kgoathe, Koketso
•	 Kgobe, Mantwa
•	 Khambule, Gugu
•	 Khanyile, Ntombenhle
•	 Khumalo, Brian
•	 Kitso, Annie
•	 Kuduntwane, Refilwe
•	 Kwue, Tonicha-Lee F.
•	 Lekiba, Motshehi
•	 Links, Charlyn
•	 Lion, Gleadette
•	 Mabaso, Danster
•	 Mabena, Lydia
•	 Mabija, Lindisile
•	 Madolo, Mpoetsi
•	 Magcuntsu, Zwelinzima
•	 Mahlangu, Muntuza
•	 Manana, Sindi
•	 Manana, Virginia
•	 Markham, Nonhlanhla
•	 Maseko, Zanele
•	 Masinga, Zimisele
•	 Matlamela, Mavis
•	 Mbatha, Bukisiwe
•	 Mdluli, Celimpilo G.
•	 Mdluli, Fanyana
•	 Mdluli, Thembekile
•	 Memani, Iris
•	 Minnis, Shehaam
•	 Mnguni, Mapaseka
•	 Mogorosi, Olebeng
•	 Mokgoro, Semakaleng
•	 Mokoena, Nthabiseng
•	 Monyamane, Mohlolo
•	 Morake, Levy
•	 Moropa, Catherine
•	 Morota, Katlego
•	 Moses, Toni-Ann
•	 Moshabe, Sefora
•	 Motsoeneng, Puleng
•	 Moya, Buyile
•	 Mzimela, Kheza

•	 Ngetu, Agnes
•	 Ngidi, Andrew
•	 Nkabinde, Gladys
•	 Nkosi, Sarah
•	 Nkosi, Sizani
•	 Nyati, Funeka
•	 Nzuza, Makhi
•	 Phumodi, Mohlabane
•	 Pietersen, Luken
•	 Qumbu, Daki W.
•	 Sekhabi, Motsepe
•	 Sekhethela, Motjepa
•	 Shakwane, Morapeleng
•	 Shili, Diana
•	 Sibindi, Sibongile
•	 Skunana-Kamulu, Pumla
•	 Taunyana, Josias
•	 Thabethe, Bawinile
•	 Thamae, Kormotzatsi
•	 Tshabalala, Zaza
•	 Tyutyu, Priscillar
•	 Van Schalkwyk, Cameron
•	 Vuke, Fanekaya
•	 Xabadiya, Cliffton
•	 Zozi, Nontobeko
•	 Zungu, Gloria

•	 Abrahms, Johannes
•	 Banyane, Molifi
•	 Baum, John
•	 Caluza, Themba
•	 Charles, Zukiswa
•	 Davids, Albert
•	 Ddlovu, Amalia
•	 Diliza, Nokwanda
•	 Dingana, Celiwe
•	 Dladla, Reginald
•	 Du Toit, Cheryl
•	 Dube, Desmond
•	 Frans, Monica
•	 Greeff, Esther
•	 Gugushe, William
•	 Hanase, Ntombizanele S.
•	 Isaaks, F. D.
•	 Jacobs, Marry Ann
•	 Jaxa, Vatiswa
•	 Jonta, N. S.
•	 Joseph, William D. J.
•	 Joseph, Zelda
•	 Kalanko, Olebogeng
•	 Khoza, Nozipho
•	 Krotz, Hendrik
•	 Kunene, Maria
•	 Kwakwa, Simon
•	 Mabaso, B. A.
•	 Mabetlela, Leah
•	 Mabunda, Phatima
•	 Machogo, Thabiso
•	 Made, Ayanda
•	 Mafanya, Nosipo
•	 Mafiri, Hellen
•	 Magadze, Marwick
•	 Mahlangu, Jabu
•	 Mahlangu, Nomthandazo
•	 Makale, Moses
•	 Makhushini, Khathutshelo
•	 Makoa, Ikaneng
•	 Malape, Tefo
•	 Mamabolo, Whelemina
•	 Mamfengu, Theodora P.
•	 Mankayi, Florencia K.
•	 Maseko, Themba
•	 Mashaba, Entjie
•	 Mashampa, Boitumelo
•	 Mashego, Rinah
•	 Masombuka, Cynthia
•	 Mataba, Tiisetso
•	 Matshikiza, Lucia
•	 Matshumane, Euphenia
•	 Matsunyane, F. P.
•	 Mazibuko, Pinkie
•	 Mbanjwa, Siyanda
•	 Mbense, Maxwell
•	 Mdlalani, Simon S.

•	 Mdluli, Dudu
•	 Memela, Mcebisi
•	 Mkhize, Mandlenkosi A.
•	 Mkhize, Mvelwemhle B.
•	 Mkwane, Monica
•	 Mncube, Alex
•	 Mngadi, Kenneth
•	 Modupe, Lehwilebe
•	 Mofokeng, Mpho
•	 Mogano, Caroline
•	 Mogorosi, M. J.
•	 Mokoena, Ngaka
•	 Mokoena, Sylvia
•	 Mokoena, Tshokelo
•	 Monaki, Keemalemang
•	 Monthso, Kholofelo
•	 Morwathsehla, Mpho
•	 Moseane, Boitumelo
•	 Moshabane, Gladys
•	 Mosiane, Hendrick
•	 Motlhabane, Minah
•	 Moukangoe, Mamogale
•	 Mpangane, Nkateko
•	 Mthimkhulu, M. E.
•	 Mthimunye, April
•	 Murembiwa, Juliet
•	 Ngwendu, Xolile
•	 Nhlapho, Nonhlanhla
•	 Nkohla, Xolile
•	 Nomatiti, Vuyokazi
•	 Paile, Margret
•	 Phalatse, Arthur K.
•	 Phatlane, Alletta
•	 Polman, Henrietta
•	 Qwabe, Mzwanele
•	 Rakau, Makgabi
•	 Sekhethela, Motjepa
•	 Selebalo, Serutla
•	 Setshelenyane, M. G.
•	 Shabalala, Bongiwe
•	 Sibanyoni, Bongani
•	 Sibeko, Lindo
•	 Sizani, Constance
•	 Sobekwa, Neliseka
•	 Stefaans, Piet
•	 Swelindaba, Orens
•	 Tarentaal, Heinrich M.
•	 Thafa, Kungeka
•	 Waldeck, Ivan
•	 Wessou, Cecil
•	 Williams, Belinda
•	 Witkoei, B. G.
•	 Xobiso, Tryphina
•	 Zimasa, Mziwandile
•	 Zincume, Zama
•	 Zondo, Ntombikayise
•	 Zwane, Zanele

2017 2018
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Prof Melanie Wiese
COURSE LEADER
Associate Professor, Department of Marketing Management, University of Pretoria

I had the privilege to engage with the facilitators and delegates on both training programmes over 
the past three years, and every time I was overwhelmed as they shared their stories and experiences 
around (and above all, their appreciation for) the training and how they grew through the learning 
experience. It was also humbling to see the personal growth of delegates – from being sceptical 
and insecure at the start of the training, to confident leaders with a voice to help improve the 
industry. What I did not initially anticipate, was that not only the delegates would gain knowledge 
or a better understanding, but that the facilitators too would gain invaluable insights from the 
delegates themselves. While training was our mutual objective, it resulted in a mutual trust, respect 
and understanding. It has given me great pleasure to see how people from different backgrounds 
have become friends during the course of this initiative – facing similar problems, they could make a 
difference together. Looking back over the past three years, we believe that the University of Pretoria 
can definitely continue to play a role in the development of the taxi industry and we are looking 
forward to what the future may bring.

Prof Nasima Carrim
FACILITATOR: PEOPLE MANAGEMENT
Associate Professor, Department of Human Resource Management, University of Pretoria

During the modules I have facilitated on people management, many of delegates became aware 
of major shortcomings in their businesses, and for the first time taxi owners and operators could 
understand the value of formalising their recruitment, selection and performance management 
systems. They could also better understand the ethical side of business and see how conflict could be 
resolved through dialogue. Members from different taxi associations were willing to join forces and 
overcome problems facing their industry. Continued training in the industry would empower many 
more to formalise their operations, working together to resolve differences and challenges they face 
together.

Susan Engelbrecht
FACILITATOR: PROFESSIONAL COMMUNICATION
Industry Specialist

During my time facilitating the professional communication modules, I met people from different 
ages and standing in the community, but they all had one thing in common: a hunger to learn 
and progress. The delegates always participated eagerly, with enthusiasm and exhibited excellent 
attitudes – not only benefitting from the learning experience in their businesses, but also their 
personal lives. They were very appreciative of the opportunity, and always eager to learn more; their 
stories of personal struggles and overcoming adversity inspired me to work harder and give more. 
Should the opportunity arise again, I would grab it with both hands.

FACILITATORS
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I would like to thank you for this training. It was beneficial as I have learned a lot in such a 
way that I can be able to make a huge transformation in my working environment. Now 

our offices are unique and more manageable. I thank you.
Alletta Phatlane

Gauteng (2018)

Let me start by saying thank you for the opportunity given to me. It’s been such a 
privilege and I have gained so much knowledge to better myself and the lives of others. 
Knowledge is power and I thank you.

Esther Moukangoe
Gauteng (2018)
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FACILITATORS (CONT.)

Prof John Hall
FACILITATOR: FINANCIAL MANAGEMENT
HoD, Department of Financial Sciences, University of Pretoria

To many of the delegates attending these programmes, the modules in financial management was 
their very first introduction to the subject matter, opening an entire new world in terms of successfully 
running a business. Very participative during presentations, they would ask intelligent questions that 
would even extend to personal finances and decisions. They benefitted greatly from the experience, 
becoming more aware of the importance of performing financial calculations and analyses and I truly 
believe they have been equipped with the right skills to improve their knowledge of business finances 
and beyond; adding immeasurable value to their lives through these programmes.

Louise Janse van Rensburg
FACILITATOR: LEADERSHIP DEVELOPMENT AND BASIC FINANCIAL MANAGEMENT
Industry Specialist

With delegates’ financial literacy levels varying quite a lot – some with degrees and other only with 
experience in informal businesses – they were nonetheless eager to participate and learn more about 
financial management and leadership roles, supporting each other where they could. With a shared 
vision to turn the taxi industry into a professional, reputable and self-regulated part of the public 
transport sector, they could prioritise their goals and objectives for the future of the industry: become 
people-focused; empower through education; become more regulated and do things by the book; 
and do away with violence as a means to an end.

Kaushal Jethva
FACILITATOR: COMPUTER LITERACY
Industry Specialist

Perceptions of computer literacy are almost always underestimated in terms of the knowledge that 
needs to be gained, but being able to have customised the learning experience for these delegates 
fostered a collaborative engagement. My own understanding of the industry has greatly improved 
during these programmes and helped me get to grips with what mattered most. Practical examples 
and exercises relevant to their industry, together with delegates’ unwavering willingness to learn, 
resulted in overall positive feedback – initially not knowing that computers could assist them so much 
on a daily basis – assisting them both in the workplace and their personal lives.

Prof Andre Jordaan
FACILITATOR: ECONOMIC LITERACY
Professor, Department of Economics, University of Pretoria

By addressing delegates’ deep need to be empowered in better business decision making, during my 
facilitation of topics on the impact of inflation, interest rates and government policies on their industry, 
amongst others, we could successfully show them how their industry fits into the bigger economic 
picture, how economics in general impacts on their industry and how subsidies in the transport 
sector are of great importance. Overall, delegates gained much needed information, however, many 
also expressed a readiness and hunger to learn more in this regard; indicating a greater need for 
knowledge of and training within a broader economic perspective. 
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Jo-Anne Koch
FACILITATOR: BASIC EVENTS MANAGEMENT
Senior Management Assistant, School of Health Systems and Public Health, University of Pretoria

These programmes have really improved the lives of the delegates, who range from taxi operators 
and administrative officers to chairpersons and secretaries of the various associations. During my 
facilitation of the events management modules, not only have the delegates received the opportunity 
to get inspired, but I too have become enriched with the experience. My behaviour and attitudes 
towards the taxi industry have drastically changed and it was because of this programme and 
interaction I have had with those working behind the scenes; understanding an industry that plays 
such a massive role in the lives of so many South Africans.

Herman Lemmer
FACILITATOR: ENTREPRENEURSHIP
Lecturer, Department of Business Management, University of Pretoria

The aim of the entrepreneurship modules that I have facilitated during these programmes was to 
sensitise delegates to the notion of entrepreneurship, entrepreneurial ventures and creating a 
business plan by introducing them to the topics of taxi management, costing, budgeting and vehicle 
replacement. Many of the delegates responded very well to the training experience and were eager 
to participate in various discussions about relevant aspects of entrepreneurship and its role within 
the upliftment and development of the taxi industry. The delegates were very appreciative of the 
interactions and they realised that training plays an important role in improving their operations.

Judith Louw
FACILITATOR: BASIC FINANCIAL MANAGEMENT
Industry Specialist

During the presentation of these programmes my perception of the taxi industry has changed 
completely. The delegates were very eager to learn and very hard working. It was an honour and 
pleasure to work with this fantastic group of South Africans. The training experience we presented, 
and especially also during my facilitation of the basic financial management modules, was adapted 
to suit the delegates’ specific needs in the taxi industry and in line with their roles of responsibility. 
Practical assignments proved to be invaluable to the experience, and delegates were keen to receive 
feedback in real-time – mostly exceeded my expectations.

Dr Tendani Mawela
FACILITATOR: COMPUTER LITERACY
Industry Specialist

It has been a delight and an honour to be part of these programmes over the past few years. I’ve had 
the opportunity to facilitate the computer literacy modules with a focus on equipping delegates with 
basic skills in using Microsoft Office, the internet and email. Delegates were enthusiastic and always 
willing to learn, fully participating and completing the exercises diligently. Regardless of the different 
level of skills in computer literacy, delegates mostly found the experience to be relevant and useful 
for both personal and business use. It was encouraging to see them applying their knowledge to 
practical job requirements.
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Dr Menisha Moos
FACILITATOR: BASIC PROJECT MANAGEMENT
Senior Lecturer, Department of Business Management, University of Pretoria

For the past three years, I have facilitated the project management modules on these programmes and 
it has been a very enriching experience. Meeting various people from different parts of the country, 
my own knowledge of the taxi industry has grown tremendously regarding the challenges as well 
as opportunities the delegates face on a daily basis. The delegates, moreover, eagerly participated 
in all the presentations, empowering and equipping themselves with the knowledge and skills (and 
even assisting one another where needed) to better understand the project management landscape, 
managing their own projects and making a difference in their different communities.

Thinkwell Ndhlovu
FACILITATOR: PRESENTATION SKILLS AND PERSONAL BRANDING
Lecturer, Department of Marketing Management, University of Pretoria

My experience as facilitator of the presentation skills and personal branding modules during the past 
three years has been incredible. I have met the most amazing, honest and hardworking individuals who 
changed my perception about the taxi industry for the better. Most striking, however, was delegates’ 
desire to attain knowledge and an eagerness to grow. Beyond the classroom, this investment has 
significantly influenced how the key stakeholders (delegates) within this industry conduct their day-
to-day business. After each session, the delegates were hopeful and positive about transforming 
themselves and the industry – one that serves millions of South Africans – holistically.

Dr Jana Slippers
FACILITATOR: COMMUNICATION, PRESENTATION AND REPORT WRITING
Lecturer, Communication Management Division, University of Pretoria

It has been a privilege to be the facilitator of the communication, presentation and report writing 
modules over the past three years. I have learned as much from the delegates as they have hopefully 
learned from me. Very dedicated to learn and willing to share from their own experiences, we could 
unpack the importance of communication and how to ensure shared meaning during engagements 
with others; moving beyond perceptions and stereotypes to get to know each other by understanding 
the importance of how crucial our spoken, written and visual messages are to build a professional 
image and lasting business relationships. 

FACILITATORS (CONT.)
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We are very proud because anybody else would have thrown their arms up in the air and 
said, “No, we can’t operate in this space.” But [Toyota South Africa and the University 
of Pretoria] persisted. Here we are today. What [they are] showing to us, is that they are 
demystifying an industry that serves so many millions, yet one that people choose not  
to understand.

Alpheus Mlalazi
General Secretary: National Taxi Association
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